
 

NEWS RELEASE 
We’re going up, up, up! 

 

2011 membership data shows strong growth and retention for Canadian IABC network 
 

TORONTO, ON – February 13, 2012 – Canada ranks tops in the member statistics reports 
released by IABC International for the 2011 period. Canada/East region (CER) and Canada/West 
region (CWR) were number two and three respectively for overall membership growth 
worldwide. Canadian chapters IABC/Toronto, IABC/Calgary and IABC/BC also topped the charts 
as the first, second and third for total paid members last year.   
  
IABC membership data also reveals strong retention as well as growth within Canada: 84 per 
cent of members in Canada West renewed their memberships last year, representing a six per 
cent increase over 2010. Eighty-three per cent of members in Canada East renewed their 
memberships for a three per cent year over year increase. The highest retention rates in Canada 
came from IABC/Regina (90%), IABC/Newfoundland and Labrador (89%) and IABC/Waterloo 
(89%).  
 
On the membership growth front, IABC/Canada showed double digit growth in five chapters:  
IABC/Waterloo, IABC/Calgary, IABC/Ottawa, IABC/Golden Horseshoe and IABC/Edmonton. 
Previously known as IABC/Grand Valley, IABC/Waterloo showed a very promising 20 per cent 
growth rate while Calgary and Ottawa came in at 16 per cent, Golden Horseshoe at 15 per cent 
and Edmonton at 12 per cent respectively.  
 
“Both British Columbia and Calgary continue to be global powerhouses for size, ranking number 
two and three for total paid members on a global scale,” said Brenda Gheran, Chair of 
IABC/Canada West. “The chapters also have excellent new member recruitment numbers - BC 
at 107 and Calgary at 189.”  
 
IABC/Toronto maintains its position as the largest chapter in the world, with 1,505 members 
and an overall growth rate of 8 per cent. Toronto’s existing membership base is also strong, 
with an 84 per cent retention rate – an increase of 3 per cent over 2010. “These numbers are 
hard evidence that more and more communication professionals believe in and are realizing the 
benefits of IABC membership,” said Rhonda Moore, Chair of IABC/Canada East. “The loyalty of 
our members is strong evidence that investing in a professional membership is valuable and 
appreciated through time.”   



IABC provides members with tools and resources to help meet and exceed career aspirations 
and also provides exclusive access to job opportunities, volunteer opportunities to build one’s 
experience and network, professional and personal development and much more. Those 
interested in learning more or becoming a member can visit http://canada.iabc.com/becoming-
a-member/ for more information. 
 
About IABC 
The International Association of Business Communicators (IABC) is a global network of 
communication professionals committed to improving organizational effectiveness through 
strategic communication. Established in 1970, IABC serves more than 13,500 members in 70 
countries. IABC members practice the disciplines of corporate communication, public relations, 
employee communication, marketing communication, media relations, community relations, 
public affairs, investor relations and government relations. For more information, visit 
www.iabc.com.  
 
For more information about IABC in Canada visit http://canada.iabc.com. 
 
IABC/Canada represents more than 4,300 members in 14 chapters across the country. Through 
cooperation between Canada West and Canada East regions, IABC/Canada offers national 
programs targeted to communication professionals, including the Silver Leaf Awards, the 
Master Communicator Award and Canadian conferences and speakers tours. 
 
Some facts about IABC in Canada: 
• Canadians make up 31% of IABC members around the world. 
• IABC offers an accreditation program (Accredited Business Communicator or ABC). There are 
more than 300 ABCs within Canada, who represent 40 per cent of ABCs around the world. 
• Canada boasts three of the largest IABC chapters in the world: IABC/Toronto has more than 
1,500 members, followed by IABC/Calgary with 597 members and IABC/BC with 604 members.  
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For more information contact: 
Anna Relyea  
Director, Communications  
IABC/Canada East  
E: annarelyea@yahoo.com  
T: 416-696-3273  

Julie Poroznuk, ABC 
Director, Communications  
IABC/Canada West 
E: julie.poroznuk@jpcommunication.ca 
T: 403-201-1251 
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