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Communications practitioners were recognized for their years of membership with IABC NL at Pinnacle Awards. 
Left to right: Colleen McConnell, ABC; Lynn Barter, ABC; Diana Quinton, ABC and Kathy Dicks-Peyton, ABC.
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Message from the 
Incoming President

Thank you to all members for supporting the International Association 
of Business Communicators in Newfoundland and Labrador (IABC NL). 
Members are at the forefront of everything we do and we encourage 
you to stay connected with our communications community.

Our members shine throughout IABC. Congratulations to IABC 
NL member Lynn Barter, ABC, MC who was awarded her Master 
Communicator designation in 2016 which is our association’s highest 
honour in Canada.

I’d also like to thank our dedicated and innovative Board of Directors of IABC NL. Together, we are helping 
to advance our profession, create connections, and develop strategic communicators in our province. A 
special thank you to Debbie Ryan, Past President, and Mark King who has completed his term with the 
board. Their leadership has been invaluable to IABC and is much appreciated.

IABC will continue to support board members’ annual participation in the Leadership Institute to prepare 
for the role of chapter president, and to share tips and best practices with IABC leaders from regions and 
chapters worldwide.

We are excited by our plans to facilitate lifelong learning for communications practitioners at all career 
levels through IABC’s new certification program.

We are also strengthening our partnership with post-secondary institutions to provide the opportunity 
for students to become members as they begin their careers in the field of communications, and provide 
members with mentorship opportunities.

We invite you to get involved as we move into next year’s program - kicked off with our annual general 
meeting in September 2017. We will be continuing with our Coffee and Conversation series, professional 
development sessions, our not-to-be-missed holiday networking event, and Pinnacle Awards - the most 
prestigious communications awards show in the province. See you at our next event!

Diana Quinton, ABC
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The 2016-2017 professional development goal was to increase the 
value of the IABC NL membership. IABC NL aimed to accomplish this 
by offering a mix of networking, social and professional development 
events at various price points. 
 
Based on the desire of our membership to have informal networking 
opportunities and events hosted at different times of the day, IABC NL 
hosted three free coffee networking events. IABC NL branded these 
events “Coffee and Conversation” and each had a theme. The events were held early weekday mornings, 
and our lesson learned is that Friday mornings work best. For a relatively small financial investment, we 
believe these events were a great step in increasing the value of the IABC NL membership.  

IABC NL hosted one social event this year, an invitation for our members to celebrate the holiday season 
with us. Twenty people attended this event, for a nominal charge of $10 each. Staying with a tradition of 
hosting a local author, Victoria Barbour was our guest and read from her book Christmas in the Harbour: A 
Heart’s Ease Novella. 

Professional Development 
and Networking

Morning coffee breaks were held at Jumping Bean throughout the year to provide members with a place to chat. Seated at 
the table (clockwise) are Martha Muzychka, ABC, Lesley Clarke, Meghan Drover, Diana Quinton, ABC, Marlayne Hardy, Lucy 
McDonald, Mona Rossiter and Jean Graham. 

Maria Driscoll, Director
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The Power of Storytelling in Business 
Communications
IABC NL hosted two local award-winning authors and storytellers, 
Tom Dawe and Valerie Francis, to discuss the power of storytelling 
in the communications profession.

Debrief on Remember 
Them at The Rooms
IABC NL members joined us to hear 
from Vanessa McBay on the planning, 
execution, challenges and success of 
the award winning Remember Them at 
The Rooms campaign and the July 1st 
100 Year Commemoration of Beaumont-
Hamel.

“The presentation itself was interesting, as is usual at an IABC PD event, but the entire afternoon 
provided added value for those in attendance. Between the wine & cheese and the guided tour of the 
exhibit, you created an event I won’t soon forget. Thanks!”

Innovations in Communications 3.0
The day began with coffee and networking, followed by a stellar lineup of local speakers participating in the 
energetic and inspiring Rapido form of rapid fire storytelling. A panel discussion featuring guests who shared 
their insights on communication challenges in media, politics and health at home and abroad was moderated 
by a local Master Communicator. The event concluded with a luncheon address by the Honourable Cathy 
Bennett, previous Organizational Communicator of the Year award winner, speaking about the challenges of 
communicating in a multiple channel social media universe.

IABC NL hosted debrief on Remember Them at The Rooms.

“Rapido is great - loved to see the many 
different styles. Presenters were great - 
interesting and informative.”

“Great session today! the best NL-local 
event I have attended. Great speakers 
and topics. Loved the Rapido!”

Professional Development and Networking
Maria Driscoll, Director

“Very interesting session. 
Valerie’s presentation was thought 
provoking. I was enchanted by 
Tom’s comments and stories.”



5IABC NL Annual Report 2016-2017

The primary goal of the Membership and Marketing portfolio is to grow 
and maintain membership of the IABC NL local chapter.
 
IABC NL is pleased to report that membership numbers have remained 
consistent during the 2016-17 fiscal year with 62 members strong as of 
June 30, 2017.

Recruitment
Building Student Membership
A focus was put on student recruitment this past fiscal year, leveraging 
access to the field and also the affordable student rates. Discussions 
took place with the College of the North Atlantic around faculty and 
student engagement. The upcoming fiscal year will see the roll out of 
a student engagement plan, which will target applied arts programs, 
encouraging involvement and/or membership with the chapter and 
the board. We will also look at opportunities for a mentoring program, 
which will aid members in receiving certification points.

Member Onboarding
We sent welcome emails to new and renewing members, connecting 
them with available resources, and also advising them of upcoming 
events and networking opportunities.

Membership Month
October 2016 and March 2017 marked Membership Months for IABC, 
which offered discounts on membership and renewal fees. As part 
of Membership Month activities, we reached out to members who 
recently lapsed or would soon be lapsing to let them know about 
the 10 per cent discount, as well as the chance to win prizes from 
International. 

Additionally, emails, several tweets and Facebook posts were created 
for these months, targeted at new and existing members. These 
months were a success for both recruiting and retaining members, 
with IABC NL securing two new membership as well as 14 renewals.

Membership and Marketing

Jackie O’Brien, Director
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Retention
 
Membership Management Area
We review activity within the membership management area at the end of each month to determine lapsed 
members and update e-mail lists. With this information, we send personalized emails to lapsed and soon-to-
be-lapsed members monthly to ensure continued engagement. When needed, troubleshooting is completed 
with members who are having difficulty in renewing/joining.
 
When a member decides to leave the chapter, the Director of Membership and Marketing will also inquire 
about their reason for no renewal. 

Networking
The Director of Membership and Marketing connects with both members and non-members at Professional 
Development sessions, Awards and other events, in an effort to engage members. At these events, 
promotional materials may be provided to attendees promoting the chapter and the benefits of membership.

Recognition
In an effort to recognize our membership 
and promote the talent and experience 
within the group, we implemented 
membership profiles which are featured 
on the local website and shared via social 
media channels. During the last fiscal 
year, we have profiled members of the 
board, award recipients and our longest 
standing member in an effort to showcase 
the many member benefits. 
 
The chapter also used networking events 
to recognize and thank members for their 
support. This year at the holiday event, members and guests were given IABC NL branded chocolate bars 
as a token of appreciation. Personally signed holiday cards were also sent to all members. We also used a 
Coffee Event to recognize a member who received the Master of Communication designation. 

Left to right: Members Meghan Drover and Maria Driscoll.

Membership and Marketing
Jackie O’Brien, Director
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Connecting
This year the communications portfolio sought to maintain regular 
communications with IABC membership to encourage broader 
participation, raise the profile of the communications profession 
throughout Newfoundland and Labrador, and increase member 
participation and attendance at IABC events using multiple 
communications platforms. These activities were undertaken with 
the goal of creating a more engaged membership, increasing the 
visibility of IABC NL within the business community, and positioning the 
organization as a leader in the communications community. IABC NL utilized various tools to communicate 
with members and potential members throughout the year, including IABC NL Gmail, Eventbrite, Mail 
Chimp, Twitter, Facebook, website updates and news releases.

Communications worked in conjunction with other board members to strategically communicate 
information appropriately to various audiences including membership, media and the public. This included 
professional development events, as well as signature events, such as the Innovations in Communications 
session, the Pinnacle Awards and the member coffee breaks. 

This year, we used a three-pronged approach to communicate more effectively with members using social 
media, the website and e-blasts. Each platform was timed to support the other, with the goal of driving 
interested parties back to the recently revamped IABC NL website. The goal was to listen to member 
concerns and cut down on electronic noise, while increasing readership of the Mail Chimp blasts. Utilizing 
social media channels was also a better platform for communicating timely information.

The Stats

IABC NL’s Facebook page increased from 401 likes at the end of 2015-16 year, to 431. 
Twitter followers also increased over the same period from 1,180 to 1,225. 

Communications

Gillian Costello, Director
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The continued increase on Facebook and Twitter is due to the effective use of social media as a channel 
to connect with members.

During the Atlantic Journalism Awards (AJAs), Innovations in Communications, and the Pinnacle 
Awards, social media was utilized to update members in-the-moment to create the feeling of real-time 
connections during each event. 

Job ads were communicated through social media on IABC NL’s Facebook and Twitter accounts. A 
message was posted for members to check their inboxes with the job details being distributed via e-blast, 
as this is a direct member benefit.

A total of 30 e-blasts were sent this year, with the top e-blasts (based on open rate) being jobs ads sent to 
members and IABC NL’s holiday card. 

On average, the blasts ranged from (open rate) 87.3 per cent to 26.32 per cent, with no blast falling 
below the industry average of 19.3 per cent. This demonstrates positive engagement with members and 
stakeholders. 

Networking and Sponsorship
Partnering with others in the business 
community on events, or availing of 
sponsorship opportunities for IABC NL, was 
an important aspect of brand development 
and establishing important connections 
this year. The board supported IABC 
NL becoming a sponsor of the Atlantic 
Journalism Awards (AJAs) – the first time 
the event was held in Newfoundland and 
Labrador. This activity gave IABC NL the 
opportunity to (re)connect and network with 
journalists from the Atlantic region as well 
as strengthen the brand. Members were 
also offered the opportunity to attend the 
event and receive the benefits of IABC NL’s 
involvement as a sponsor through a contest 
for tickets through social media.

Left to right: Jackie O’Brien, Maria Driscoll, Glenda Power, Gillian 
Costello, Martha Muzychka ABC, Jean Graham, Kim Todd and 
Mark King.

Communications
Gillian Costello, Director
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Event sponsors included: College 
of the North Atlantic, Coast 101.1, 
Atlantic Lottery Corporation, 
Functional Event Management 
and Genoa Design International.

Hosts for the event were 

Debbie Ryan, past-president, 

IABC Newfoundland and 

Labrador and Bill Hart of 

Coast 101.1.

The 2017 Pinnacle Awards took place on June 
8, 2017, at The Bella Vista, with approximately 
120 people in attendance (IABC members, 
award winners, supporters and sponsors).

Pinnacle Awards 
and Sponsorship

Kathy Dicks-Peyton, 
Director 
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Entries were received from industry professionals, students from College of the North Atlantic, 
Academy Canada and Memorial University.

During the Pinnacle Awards Gala, seven Awards of Merit and five Awards of Excellence, as well as the 
awards for Communications Professional (Lynn Barter, ABC, MC – Newfoundland and Labrador Medical 
Association) and Organizational Leader (Robert Greenwood, Memorial University) were presented.

In the student category 11 awards were presented.

The Chapter Volunteer of the Year was awarded to Martha Muzychka, ABC, MC.

The Pinnacle Committee was chaired by Kathy Dicks-Peyton, ABC.  Committee members included: 
Mark King and Debbie Ryan. The judging process was co-ordinated by Mark King, and the awards were 
judged by the IABC Chapter in London, Ontario. 

Pinnacle Awards and Sponsorship
Kathy Dicks-Peyton, Director

Communications Professional Award
Lynn Barter, ABC, MC – Newfoundland and 
Labrador Medical Association

Chapter Volunteer of the Year
Martha Muzychka, ABC, MC
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The overall financial position for IABC NL remains strong with net assets of $17,872.

To help streamline our finances, we moved petty cash of $200 and a term deposit of $3,460 to our primary 
cash account which had a year-end balance of $21,131. In 2018, we will consider options for investing a 
portion of total assets while still allowing enough in current as a contingency for operating expenses.

In 2017, we incurred a loss of $2,843. While expenses decreased to $22,113 in 2017 from $27,509 in 2016, 
revenues also decreased to $19,270 in 2017 from $27,099 in 2016.

Overall revenue for professional development events decreased in 2017 to $3,910 from $6,089 in 2016. 
In addition, we received a sponsorship of $750 from CNW. In 2018, we will concentrate efforts on 
organizing one to two professional development events supplemented with networking events, rather 
than hosting luncheons of which participation has been low.

Pinnacle revenue from award submissions and ticket sales in 2017 of $7,390 were fairly consistent with 
2016 revenue of $7,859. However, sponsorship decreased from $6,500 in 2016 to $2,250 in 2017.

IABC NL provides the opportunity for companies to post job ads directly to members, providing value 
for members and to advertisers who are able to target communications professionals directly. Revenue 
from job postings in 2017 was $300.

A financial summary for 2017 is presented on the following page.  Financial statements are included in 
Appendix 1.

2016-2017 Financial Overview
Diana Quinton, ABC, Vice-President Finance
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Financial Summary
Revenue
Pinnacle – Award Submissions and Ticket Sales ..........................................................................................$7,390

Pinnacle – Sponsorship ......................................................................................................................................$2,250

Professional Development Sessions ................................................................................................................$3,910

Sponsorship (CNW) ................................................................................................................................................$750

Bursary ..................................................................................................................................................................$2,769

Membership Rebate ............................................................................................................................................$1,840

Job Postings ............................................................................................................................................................$300

Miscellaneous ...........................................................................................................................................................$50

Interest Income (from term deposit) ......................................................................................................................$11

Total ......................................................................................................................................................................$19,270

Expenses
Pinnacle Awards ..................................................................................................................................................$9,988

Professional Development Sessions ................................................................................................................$2,682

Meetings (Primarily Canada East Region and Leadership Institute) ..........................................................$5,996

Promotion ..............................................................................................................................................................$1,001

Website support ......................................................................................................................................................$953

Insurance .................................................................................................................................................................$690

Miscellaneous Events ............................................................................................................................................$300

Membership .............................................................................................................................................................$209

Office Supplies ........................................................................................................................................................$211

Training .......................................................................................................................................................................$70

Bank Charges ............................................................................................................................................................$13

Total Expenses ...................................................................................................................................................$22,113

Change in Net Assets ...................................................................................................................................... $(2,843)

Net Assets Beginning of Year ..........................................................................................................................$20,515

Net Assets End of Year ......................................................................................................................................$17,672
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Thank you to our member volunteers on the board of IABC NL

Immediate Past-President ................................................................................................................Debbie A. Ryan
President .....................................................................................................................................Diana Quinton, ABC
Vice-president Finance/Incoming President .................................................................................Gillian Costello
Executive Assistant ......................................................................................................................Mary Tucker, ABC
Director, Membership and Marketing ......................................................................................... Tanya Alexander
Director, Communications .................................................................................................................Jackie O’Brien
Director, Professional Development and Networking ............................................Maria Driscoll, MBA, CMP

Ex-Officio:
Sponsorship and Pinnacle Chair .....................................................................................................Debbie A. Ryan
Judging Coordinator ........................................................................................................Kathy Dicks-Peyton, ABC
Certification Coordinator ..............................................................................................Maria Driscoll, MBA, CMP

Nominating Committee: ............................................................................................................Diana Quinton, ABC
  ....................................................................................................................Debbie A. Ryan

IABC NL 2016-2017 Board of Directors

Immediate Past-President ..............................................................................................Kathy Dicks-Peyton, ABC
President .............................................................................................................................................Debbie A. Ryan
Vice-president Finance/Incoming President ........................................................................Diana Quinton, ABC
Executive Assistant ......................................................................................................................Mary Tucker, ABC
Director, Membership and Marketing .............................................................................................Jackie O’Brien
Director, Sponsorship and Pinnacle Chair ...................................................................Kathy Dicks-Peyton, ABC
Director, Communications .................................................................................................................Gillian Costello
Director, Professional Development and Networking ............................................Maria Driscoll, MBA, CMP

Ex-Officio:
Judging Coordinator ...................................................................................................................................Mark King
Certification Coordinator ..............................................................................................Maria Driscoll, MBA, CMP

IABC NL Leadership

IABC NL 2017-2018 Proposed Slate – Board of Directors
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Financial Statements

Year Ended June 30, 2017

(Unaudited - See Notice To Reader)

Appendix 1
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Fred Earle
Chartered Professional Accountant

NOTICE  TO  READER

On the basis of information provided by management, I have compiled the statement of financial position
of International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. as at
June 30, 2017 and the statements of revenues and expenditures and changes in net assets for the year
then ended.

I have not performed an audit or a review engagement in respect of these financial statements and,
accordingly, I express no assurance thereon.  

Readers are cautioned that these statements may not be appropriate for their purposes.

St. John's, Newfoundland and Labrador
September 6, 2017  CHARTERED PROFESSIONAL ACCOUNTANT

 
3 Church Hill                                                                                                                                                                                     738-3333 Phone
St. John's, NL                                                                                                                                                                                         738-3334 Fax
A1C 3Z7                                                                                                                                                                      E Mail  fred@fredearleca.com
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St. John's, Newfoundland and Labrador
September 6, 2017  CHARTERED PROFESSIONAL ACCOUNTANT

 
3 Church Hill                                                                                                                                                                                     738-3333 Phone
St. John's, NL                                                                                                                                                                                         738-3334 Fax
A1C 3Z7                                                                                                                                                                      E Mail  fred@fredearleca.com

1
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Statement of Revenues and Expenditures

Year Ended June 30, 2017

(Unaudited - See Notice To Reader)

2017 2016

REVENUE
Pinnacle awards $ 7,390 $ 7,859
PD sessions 3,910 6,089
Bursary 2,769 729
Sponsorship - Pinnacle Awards 2,250 6,500
Membership rebate 1,840 1,818
Sponsorship - Other 750 750
Job postings 300 125
Miscellaneous 50 -
Interest income 11 -
Grant revenue - 3,229

19,270 27,099

EXPENSES
Pinnacle awards 9,988 10,393
Meetings and conventions 5,996 7,029
PD sessions and luncheons 2,682 2,158
Advertising and promotion 1,001 -
Website support 953 4,213
Insurance 690 600
Miscellaneous events 300 2,558
Office 211 878
Memberships, licenses and dues 209 194
Training 70 -
Interest and bank charges 13 -
Miscellaneous - 205
Donations - 75
Meals and entertainment - 42
Professional fees - (836)

22,113 27,509

DEFICIENCY OF REVENUE OVER EXPENSES $ (2,843) $ (410)

 
The notes are an integral part of these financial statements

Fred Earle CPA, CA 3
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Statement of Changes in Net Assets

Year Ended June 30, 2017

(Unaudited - See Notice To Reader)

2017 2016

 

NET ASSETS - BEGINNING OF YEAR $ 20,515 $ 20,925
 

Excess (Deficiency) of revenue over expenses (2,843) (410)

NET ASSETS - END OF YEAR $ 17,672
 

$ 20,515

 
The notes are an integral part of these financial statements
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Notes to Financial Statements

Year Ended June 30, 2017

(Unaudited - See Notice To Reader)

1. DESCRIPTION OF BUSINESS    

International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. (the
"association") is a not-for-profit organization incorporated provincially under the Corporations Act of
Newfoundland and Labrador on September 11, 2009. As a not-for-profit organization the association
is exempt from the payment of income tax under Section 149(1) of the Income Tax Act.

The association operates to provide professional standards of procedures and practices for business
communicators through workshop and training seminars.

 
Fred Earle CPA, CA 5
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STAY CONNECTED

Join the conversation on Twitter and Facebook @IABCNL.



IABC Newfoundland and Labrador
PO Box 42, Station C, St. John’s, NL, 
A1C 5H5
Email iabcnl@gmail.com


