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Message from the President
On behalf of the Board of Directors of IABC NL, it is my pleasure to
present you with our annual report for 2018-2019.
I am very proud to have served as our Chapter’s President this past
year with such a dedicated, talented group of communicators who gave
their time back to the profession, despite busy lives and careers.
Volunteers are the backbone of our organization and I want to thank
everyone who has contributed to our Chapter’s success.
As you read this report, you will note many success stories, and of
course some challenges as well. But first, I would like to share some
accomplishments that both the Chapter and our members have
celebrated this year.

Gillian Costello
President

IABC NL reclaimed the title of International Chapter of the Year at the Chapter Management Awards held at
the Leadership Institute in Long Beach, California in February. The Chapter also took home the Small
Chapter of the Year Award, an Award of Excellence in the category of Membership and Marketing, and four
Awards of Merit in the categories of Communications Management, Volunteer Engagement and Leadership
Development, Financial Management and Chapter Events (Pinnacle Awards). The awards cover initiatives
from July 2017-Nov. 2018, and span two board and fiscal years.
Our Chapter also expanded the Board this year, in the spirit of the “lazy leader” philosophy that we have
been encouraged to adopt from International. The idea is that many hands make lighter work, leading to
less volunteer burn out and more support for recruitment efforts.
Our members also experienced many accomplishments! I want to congratulate Martha Muzychka, ABC,
MC, on her induction into IABC’s 2019 Class of Fellows. The IABC Fellow designation is the highest honour
bestowed on an IABC member. Only 93 of the world’s top communications leaders have earned this
designation. I would also like to congratulate Tanya Alexander on receiving her Communications
Management Professional (CMP) designation by the Global Communication Certification Council. I
encourage all of our members to consider certification, and keep an eye out for exams held in our area
throughout the year.
I must mention that we had a banner year for the Pinnacle Awards, with an increase in both entries and
award winners! We also introduced a new awards statue, which has been well-received by recipients.
One challenge we experienced was my move to Halifax in December. With the support of the Canada East
Region Board, I did complete my term by distance and I want to thank our board for supporting this move
and approach.
I wish the 2019-2020 Board a year of success and I will be cheering you on from Halifax!
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Professional Development and Networking
Following a vacancy in the Professional Development and
Networking position the previous Board year, it was important to
us to build a robust roster of events that engaged members and the
communications community. In addition, our Board committed to
taking a strong focus on inclusion and diversity in planning
professional development events.
This year was jam-packed with many opportunities for both
professional development and networking. The following events
were held during 2018-2019:

Annual General Meeting
We hosted our 2018 Annual General meeting on September 13 at
the Hungry Heart Café in the heart of downtown St. John’s. In
addition to approving our annual report and Board of Directors, it
provided a wonderful opportunity for some of our longest-standing
members to share and converse with newer members and kick off
the 2018-2019 year.

AnnMarie Boudreau
Director

Planning for Inclusion
On November 21, 2018, we hosted a fabulous panel discussion on how
to plan for inclusion. Our Planning for Inclusion event was our most
popular professional development event for the year, and saw more
than 50 attendees, ranging from community and not-for-profit
organizations, to corporate and government representatives.

Planning for Inclusion

Vanessa Colman-Sadd
Special Events Co-ordinator

It was a diverse and engaged group of member and
non-member communicators and organizations
interested in developing more inclusive
communications initiatives and events. Marie Ryan
moderated an insightful conversation with inclusion
experts Allan Angus, Emily Christy and Leon Mills.
They shared their expertise and experience on how
communicators can plan for inclusivity in both the
spaces we provide and materials we create.

Coffee (and beer) and Conversation
Just as we have done in previous years, we sprinkled a few pop-up networking events throughout the year
to provide communicators with an opportunity to meet, mingle and chat. We hosted two early morning
chats at Jumping Bean coffee shop in October and March and a Friday happy hour event at Quidi Vidi
Brewery in June to conclude the year.
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Pizza and Wine Night
In lieu of a holiday event in December, we decided to break up the mid-winter blahs with a pizza and wine
night at Piatto on January 22, 2019. Communicators came together to network, share a glass of wine and
roll some dough while enjoying wonderful live music provided by duo Saint Scarlet. The event was well
attended and we received positive feedback regarding the timing, as December is very busy.

Networking 9
IABC NL hosted its first Networking 9 event at Green Door restaurant on March 6, 2019. An idea borrowed
from IABC San Francisco, Networking 9 provides members with an opportunity to explore new ideas,
share real-world challenges and build deeper IABC relationships. The topic of our inaugural event was
mentorship. Thanks to Lana Collins, ABC, MC for hosting.

Innovations in Communications
IABC NL hosted Innovations in Communications
5.0 on April 12, 2019 at The Suncor Energy
Fluvarium, which featured a full day of interactive
sessions focused around diversity and inclusion.
The day began with coffee and networking,
followed by speakers participating in the
energetic and inspiring rapido form of rapid fire
storytelling. The rapido session was followed by a
panel discussion focused on creating and
supporting diversity in the workplace. Panelists
included:

Panel discussion at Innovations in Communications

• Cathy Leonard, Diversity & Inclusion Consultant and Trainer and Speaker with Cathy Leonard Consulting;
• Lisa Lovelady, Curriculum Manager with Academy Canada; and
• Carey Majid, Executive Director and CEO at Newfoundland and Labrador Human Rights Commission.
After lunch, participants heard from keynote speaker Hasan Hai, founder of the MerB’ys and Project
Kindness. A major thank you to Martha Muzychka, ABC, MC, IABC Fellow, for helping to plan this event!
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Membership and Volunteers
The primary goal of the Membership and Volunteers portfolio is to
grow and maintain membership of the IABC NL local chapter. IABC NL
is pleased to report that membership has grown during the 2018-19
fiscal year, over and above the previous year, to 69 members strong
as of July 5, 2019.

Recruitment
Growing Student and Partner Engagement
Following our previous year’s plan to expand our student recruitment
and leverage access to the field and experiential learning
opportunities for College of the North Atlantic (CNA) students,
discussions took place with the CNA administration with favourable
results.

Tanya Alexander, CMP
Director

Building on this partnership, IABC NL invited students from CNA’s Music: Performance, Business and
Technology program to perform at the 2019 Pinnacle Awards Gala. They provided cocktail hour and dinner
entertainment along with stings during the awards show, adding to the very professional and polished
delivery of the event. We also availed of CNA’s Sound Production and Recording program’s audio and
lighting support and hired a graduate of the program to facilitate.
In addition, for the first time, IABC NL welcomed a work-term student from CNA’s Graphic Design
program. This activity was highly successful, with the student taking over the branding and design of all
materials for the Pinnacle Awards with great panache.
These education-based activities are serving to grow the partnership with the college, providing
experiential learning opportunities for students to hone their crafts, and giving IABC NL skills and talent to
build on quality events and activities for members.

Member Onboarding

9.5% increase in membership

We sent welcome emails to new and renewing members, connecting them with available resources, and
also advising them of upcoming events and networking opportunities.
October 2018 and March 2019 marked Membership Months for IABC, which saw discounts offered on
membership and renewal fees. As part of Membership Month activities, we reached out to members who
recently lapsed or would soon be lapsing to let them know about the 10 per cent discount, as well as the
chance to win prizes from International. Additionally, emails, tweets and Facebook posts were created for
these months, targeted at new and existing members. Membership Months were a success for both
recruiting and retaining members, with IABC NL securing several new members.
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Retention
Membership Management
We review activity within the membership management area at the end of each month to determine
lapsed members and to update email lists. With this information, we send personalized emails to lapsed
and soon-to-lapse members to ensure continued engagement. When needed, troubleshooting is
completed with members who are having difficulty in renewing/joining. When a member decides to leave
the Chapter, the Director will also inquire about their reason for not renewing.
It should be noted that IABC International introduced a new leadership portal in spring 2019 (in addition to
a new website for members), providing enhanced opportunities for board members to review and extract
membership information. We look forward to training board members this upcoming year on using the
portal to enhance practices in their respective portfolios.

Networking
The Director of Membership and Volunteers connects with both members and non-members at
professional development sessions, awards and other events, in an effort to engage members. At these
events, promotional materials may be provided to attendees promoting the Chapter and the benefits of
membership. You can read more about networking opportunities this past year in the professional
development section of the report.

Recognition
In an effort to recognize our members and promote the talent and experience within the group, in 2018
we implemented a series of membership profiles with a Q&A format, which are featured on the local IABC
NL website and shared via social media channels. These profiles have also been used to build connection
with IABC NL’s volunteer Board of Directors, an activity we will grow on in the upcoming board year.
The Chapter also used networking events and the Pinnacle Awards Gala to recognize and thank members
for their support. An email holiday card signed by Board members was also sent to all IABC NL members.

Volunteers
The Board will strive to develop something formalized in the upcoming year that welcomes and guides
new volunteers and/or members in their desire to take part and assist with events and programs with
IABC NL.
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Communications
This year, the communications portfolio forged forward with
three main goals:
•
•
•

Position IABC NL as a leader in professional development and
networking in communications in Newfoundland and Labrador
Position IABC NL as a resource for communicators in
Newfoundland and Labrador
Increase Chapter membership

Leader in Professional Development and Networking

Laura Barron, Director

To help establish IABC NL as a leader in professional development and networking in communications
in NL, we promoted member events and professional development opportunities throughout the year.
Through email communications, and social media posts and engagement, we promoted:
•

Six professional development and
networking events

•

Chapter awards gala

•
Two IABC International events
We promoted five events for which tickets were sold, resulting in more than 160 tickets being sold
through our EventBrite account in 2018-2019.
We provided live updates on our social media channels during our Pinnacle Awards Gala and
professional development events. This provided an opportunity to position IABC NL as a leader in the
communications industry with members and beyond. We grew our tweet impressions by 25.8 per cent
and grew followers in all social channels, including an increase of 72.1 per cent in followers on
Instagram.

Email Engagement
Number of Emails Sent: 38
Average Open Rate: 53.47% (ranging from 40.74 - 71.67%; industry average is 19.32%)
Click Rate: 4.73% (industry average is 1.63%)

IABC NL Annual Report 2018-2019
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Karyn Whelan, Digital Media Co-ordinator

Chapter membership
As noted in the membership section, our Chapter grew by 9.5 per cent this fiscal year.
Increases in membership were notable in Jan/Feb 2019, which may be connected to our professional
development and networking events taking place – and being promoted – at that time.
To cultivate members, we promoted Member Month through social media and two emails to our “Friends
of IABC NL” list (which includes members, past members, and interested parties), with open rates of more
than 30 per cent and click rates of 2 per cent. Social media was a key tool for targeting and engaging
potential new members. Using compelling visuals, boosted event posts, and promotion of webinars and
resources from IABC International, we engaged prospective members and highlighted the benefits of
joining IABC NL.

Social Media Engagement
Facebook Likes +9.8% Twitter
Followers +3.6% Instagram
Followers +72.1%
Tanya Alexander and Jackie O'Brien at the
Chapter Management Awards during
Leadership Institute in Long Beach,
California
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Martha Muzychka, ABC, MC, was
recognized on social media and
during the Pinnacle Awards for her
induction into IABC’s 2019 Class of
Fellows.
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Pinnacle Awards
and Sponsorship
The 2019 Pinnacle Awards took place on June 26
at the Alt Hotel in downtown St. John’s, an
accessible venue. There were approximately 112
people in attendance.

Kathy Dicks-Peyton, ABC
Director and Judging Co-ordinator

Debbie Ryan of CNIB Newfoundland and Labrador
receives prestigious Award of Excellence for
Communications Professional.

The following members were recognized for membership milestones:
Roger Hulan (10 years), Susan Bonnell (15 years), Debbie Ryan (15
years), and Doug Scott, ABC (25 years).
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Award Submissions
IABC NL continues to offer its members and the local
communications community an opportunity to have their
work evaluated and celebrated at the annual Pinnacle
Awards. We are pleased to report that 2019 saw an
increase in submissions. This year's submissions were
judged via the Awards Force online platform, which was
positively received. The Judging Co-ordinator worked
diligently to recruit IABC-qualified judges throughout
Canada and the United States, using connections built
through regional boards and LinkedIn.

Awards Gala
The 2019 Pinnacle Awards Gala was hosted by Jason
Piercey from Rogers TV’s Out of the Fog and Pinnacle
Awards Director Kathy Dicks-Peyton, ABC. Musical
entertainment was provided by students from the College
of the North Atlantic.

IABC NL introduced a new award design for the 2019
Pinnacle Awards which was praised by recipients.

During the gala, a total of 25 awards were presented,
including nine Awards of Excellence, 12 Awards of Merit
and four student awards. IABC NL was pleased to present
David Diamond, CEO of Eastern Health, with the Award of
Excellence for Organizational Leader. Additionally, Debbie
Ryan of CNIB Newfoundland and Labrador, received the
prestigious Award of Excellence for Communications
Professional.

Sponsorship
Sponsorship for the Pinnacle Awards remained strong. A
total of $4,000 was received in cash sponsorships from
Fortis Inc. and the Atlantic Lottery Corporation. We also
received a number of in-kind sponsorships from CNA,
Functional Communications & Events and Ray Agency.
The in-kind partnership with CNA has resulted in the
contribution of services that make the event costeffective and memorable. This year, the college provided
musical performers, photography, audio and lighting
equipment, graphic design and printing services. This
partnership is truly valued by IABC NL, and we look
forward to working with them well into the future.
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Pinnacle Awards Hosts Kathy Dicks-Peyton and Jason Piercey

2019 Pinnacle Awards Sponsors

2019 Pinnacle Award Winners
Pinnacle Award of Excellence for Communications Professional
Debbie Ryan, Program Lead for Advocacy and Public Engagement, CNIB
Newfoundland and Labrador
Award of Excellence for Organizational Leader
David Diamond, CEO, Eastern Health
AWARDS OF EXCELLENCE
Marketing, Advertising & Sales Vehicles
Ray Agency
“MerB’ys Facebook Ad Campaign”
Other Graphic Design
Ray Agency
“Quidi Vidi Brewing Company ‘Dayboil’ Package Design”
Special Events - External
RCMP Newfoundland and Labrador
“Luke’s Retirement Pawty”
Eastern Health
“Health Innovation Fair”
FUNctional Communications & Events
“GorgonDosi – Mermaid Potion”
RCMP Newfoundland and Labrador
“Project Broken News”
Community Relations
Newfoundland and Labrador Hydro
“Engaging with customers as we plan for today, tomorrow and the future”
STUDENT AWARDS
Award of Excellence
Sarah Moriarity, Academy Canada
“Psyche”
Casey Madden, College of the North Atlantic
“Blue East”
Award of Merit
Madison White, College of the North Atlantic
“Into the Woods”
Katie Baird, College of the North Atlantic
“Homeground Magazine”

AWARDS OF MERIT
Research Innovation
Newfoundland and Labrador Hydro
“Engaging with customers as we plan for today,
tomorrow and the future”
Advertising Campaigns
WaterWerks Communications
“Let’s Talk Science – ‘That’s a Real Job’ Campaign”
Ray Agency
“MerB’ys Advertising Campaign”
Social Media Programs
RCMP Newfoundland and Labrador
“RCMP - #BuckleUpNL”
Publications
City of St. John’s
“Budget 2019 Pamphlet”
Customer Relations
Newfoundland and Labrador Hydro
“Connecting customers through educational digital
content”
Audio Visual
Eastern Health
“Recognition Event Theme Video – EZ Belong”
Brand Communication
Pennecon
“Pennecon’s ‘Tough’ Rebranding”
Non-Profit Campaigns
St. John’s Status of Women Council
“Domestic Violence @ Work Survey”
Issues Management & Crisis Communications
City of St. John’s
“Water Quality Issue - Manganese”
Marketing Communications
Eastern Health
"Influenza Campaign"
Communications Skills - Student Entry
Katie Baird
“Homeground Magazine”
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2018-2019 Financial
Overview
IABC NL’s financial position at end of the fiscal year, June 30, 2019,
remained strong with net assets of $11,884.

Financial Challenges
Over the past three years, our net revenue has been in the negative,
which is a trend we are hoping to move away from in the upcoming
fiscal year. Unfortunately, some unexpected financial costs in the
Pinnacle Awards, a decline in job advertising revenue and unrealized
expected revenue from previous fiscal year left us with a net revenue
of -$3,762, rather than a surplus. While we did make a slight surplus
on Pinnacles, it was not enough to cover some other expenses
encountered during the year. We are pleased to report we have plans
to mitigate these costs into the future, thanks to a new partnership
we are developing with a venue sponsor for our Pinnacle Awards.
Sponsorship continued to be a challenge this fiscal year, due to a
vacancy in the new board role part way through the year. However,
we still managed to secure $4,000 in cash sponsorship ($5,000
budgeted). We also increased in-kind sponsorship, which helped
reduce costs of the annual Pinnacle event.

Jackie O'Brien, VP Finance

Financial Strengths
A big win for the Chapter this year was the addition of a credit card,
allowing for more timely payments and easier record keeping. The
card is in the name of the Vice-President of Finance. To manage this
new account, we adopted a credit card expense form which must be
completed by the Vice-President of Finance with supporting receipts
to accompany monthly statements.
We did have an increase in revenue this year of approximately $2,900
from the previous fiscal. This is due to an increase in interest in our
fall Planning for Inclusion Event and an increase in Pinnacle Award
submissions and ticket sales.
Financial statements, including a financial summary for 2018-2019,
are included in Appendix 1.
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IABC NL Leadership
Thank you to our member volunteers on the board of IABC NL
IABC NL 2018-2019 Board of Directors
Immediate Past-President/Certification Co-ordinator............................................... Diana Quinton, ABC, SCMP
President ........................................................................................................... Gillian Costello, GradDip. P.R., MA
Vice-president Finance/Incoming President ......................................................Jackie O’Brien, GradDip. P.R., BA
Executive Assistant ............................................................................................................................. Julia Howard
Director, Membership and Volunteer Co-ordinator ..................................................Tanya Alexander, BACS, CMP
Director, Communications ..................................................................................................... Laura Barron, SCMP
Director, Professional Development and Networking ..................................................AnnMarie Boudreau, BPR
Director, Pinnacle Awards/Judging Co-ordinator ....................................................... Kathy Dicks-Peyton, ABC
Sponsorship Liaison ...........................................................................................................................Nancy Hollett
Digital Media Co-ordinator .................................................................................................Karyn Whelan, BA, BPR
Special Events Co-odinator………………………………………………………….........……………Vanessa Colman-Sadd

IABC NL 2019-20 Proposed Slate - Board of Directors
President ............................................................................................................. Jackie O’Brien, GradDip. P.R., BA
Vice-president Finance/Incoming President ....................................................................... Tanya Alexander, CMP
Director, Membership and Marketing........................................................Tera McDonald, BA, BEd, BAEd, Dip GD
Director, Communications .......................................................................................Vanessa Colman-Sadd, BA, BJ
Director, Professional Development and Networking ......................................................Karyn Whelan, BA, BPR
Director, Pinnacle Awards/Judging Co-ordinator ........................................................ Kathy Dicks-Peyton, ABC
Digital Media Co-ordinator .................................................................................................................. Dana Hawco
Special Events Co-odinator……………………………………………………………………………. Hannah Kirby, BA, MA
Executive Assistant................................................................................................................Angela Hunt, BA, BPR
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.
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Fred Earle
Chartered Professional Accountant

NOTICE TO READER
On the basis of information provided by management, I have compiled the statement of financial position
of International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. as at
June 30, 2019 and the statements of revenues and expenditures and changes in net assets for the year
then ended.
I have not performed an audit or a review engagement in respect of these financial statements and,
accordingly, I express no assurance thereon.
Readers are cautioned that these statements may not be appropriate for their purposes.

St. John's, Newfoundland and Labrador
August 9, 2019

3 Church Hill
St. John's, NL
A1C 3Z7

CHARTERED PROFESSIONAL ACCOUNTANT

738-3333 Phone
738-3334 Fax
E Mail fred@fredearleca.com
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.
Statement of Financial Position
June 30, 2019
(Unaudited - See Notice To Reader)
2018

2019
ASSETS
CURRENT
Cash
Accounts receivable

$

8,884
3,000

$

11,734
6,960

$

11,884

$

18,694

$

402

$

3,450

LIABILITIES AND NET ASSETS
CURRENT
Accounts payable
NET ASSETS
General fund

11,482

LIABILITIES AND NET ASSETS

$

11,884

15,244
$

18,694

ON BEHALF OF THE BOARD

_____________________________ Director
_____________________________ Director
The notes are an integral part of these financial statements
Fred Earle CPA, CA
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.
Statement of Revenues and Expenditures
Year Ended June 30, 2019
(Unaudited - See Notice To Reader)
2018

2019
REVENUES
Pinnacle awards
Sponsorship - Pinnacle Awards
Membership rebate
PD sessions
Meetings
Bursary
Job postings
Sponsorship - Other

$

EXPENDITURES
Pinnacle awards
Meetings and conventions
PD sessions and luncheons
Website support
Insurance
Advertising and promotion
Office
Interest and bank charges
Professional fees

DEFICIENCY OF REVENUES OVER EXPENDITURES

$

8,345
4,000
2,599
3,110
1,537
938
300
298

$

6,735
3,000
2,721
2,570
565
1,000
600
750

21,127

17,941

12,701
6,912
3,008
713
690
401
337
127
-

8,746
4,543
2,562
713
690
300
354
11
2,450

24,889

20,369

(3,762)

$

(2,428)

The notes are an integral part of these financial statements
Fred Earle CPA, CA
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.
Statement of Changes in Net Assets
Year Ended June 30, 2019
(Unaudited - See Notice To Reader)
2018

2019
NET ASSETS - BEGINNING OF YEAR

$

Deficiency of revenues over expenditures
NET ASSETS - END OF YEAR

15,244

$

(3,762)
$

11,482

17,672
(2,428)

$

15,244

The notes are an integral part of these financial statements
Fred Earle CPA, CA
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.
Notes to Financial Statements
Year Ended June 30, 2019
(Unaudited - See Notice To Reader)
1.

DESCRIPTION OF BUSINESS
International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. (the
"Association") is a not-for-profit organization incorporated provincially under the Corporations Act of
Newfoundland and Labrador on September 11, 2009. As a not-for-profit organization the Association
is exempt from the payment of income tax under Section 149(1) of the Income Tax Act.
The Association operates to provide professional standards of procedures and practices for business
communicators through workshop and training seminars.

Fred Earle CPA, CA
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STAY CONNECTED

Join the conversation on Facebook, Twitter and Instagram @IABCNL

IABC Newfoundland and Labrador
PO Box 42, Station C, St. John’s, NL
A1C 5H5
Email iabcnl@gmail.com

