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Message from  
the President 
 

IABC NL’s 30th anniversary was a year to remember. Our goal was to 

reconnect with our members, ourselves, and our history.   

We ensured IABC NL remained relevant to its membership, celebrated 

three decades of impact with our Pearl Anniversary, and delivered a 

robust professional development (PD) program.  

While many IABC chapters continued to experience a decline in 
membership resulting from the pandemic, our membership grew by 16 
per cent in 2021-2022.   

With careful budgeting, a significant increase in sponsorships and high 
PD event attendance, we secured a surplus for the second straight 
year, and substantially increased our net assets.  

IABC NL expanded member benefits with the introduction of a Mentorship Program, which matches newer 
communications professionals with more experienced mentors. In our inaugural year, we met our goal of five 
matches. 

We were named Small Chapter of the Year by IABC International and took home an Award of Merit for PD at the 
Chapter Management Awards in June. 

However, the most exciting achievement in 2021-2022, was seeing our members face-to-face after two tumultuous 
pandemic years. On April 12, more than 50 past and current members gathered at JAG Hotel to celebrate our 30th 
anniversary. It was a fabulous evening filled with great conversation.  

After a two-year hiatus, we held our Pinnacle Awards Gala in June. It was wonderful to gather again in person to 
celebrate the work of some of our province’s most innovative and creative communication projects and 
professionals. 

IABC NL also welcomed two certified members to its ranks in 2021-2022. Marlayne Hardy and I received our 
designation as Strategic Communication Management Professionals (SCMP®) from the Global Communication 
Certification Council.  

I’d like to extend a big thank you to the IABC NL Board of Directors. Your time, expertise, and commitment to 
advancing our profession led to our success this year. Thank you for giving back and providing members the 
opportunity to connect and celebrate the incredible work happening right here in Newfoundland and Labrador.  

IABC NL is in a strong position and has endured the challenges of the past few years. Under the strong leadership 
of Incoming President Glenda Power, BA, BEd, SCMP®, IABC NL will continue to do great things.  

Thank you for the opportunity to represent you as president.   

 

  

Karyn Whelan, BPR, SCMP® 
President    
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Professional 
Development and 
Networking 
 

In 2021-22, our goal was to help members reconnect with 

themselves, with colleagues and with other communications 

professionals, as we emerged from the COVID-19 pandemic. We 

offered a mix of in-person and virtual PD and networking events. 

All events were well attended by a mix of members and non-

members. We secured sponsors for each event this year, helping 

to offset costs and increase revenue. Overall, it was great to be 

back in-person and we look forward to hosting more events in 

2022-23!  
 

Annual General Meeting 

The 2020-21 AGM was held virtually on September 21, 2021. The event was well-attended, and we approved 

the 2020-21 Annual Report and the 2021-22 Board of Directors slate. 
 

Tea with IABC   
We kicked off the year by inviting members to reconnect at Tea with IABC held October 26, at the Georgetown 
Inn. It was an opportunity to see old industry friends, meet new members, and simply reconnect. Thinkwell 
Research + Strategy sponsored the event and we enjoyed tea, treats and a great chat!  
 

Connecting the Dots…the Past, 

Present and Future for Internal 

Communication 
On December 7, IABC NL hosted a virtual PD event 
with internal communication and employee 
engagement expert Priya Bates, ABC, MC, SCMP®, 
IABC Fellow. Priya spoke to participants about the 
changing value and role of internal communication in 
the context of COVID-19. She covered strategies and 
techniques for reconnecting with internal audiences 
and explored how internal communication can be an 
integral enabler of business success. The event was 
sponsored by local Realtor Corina Baldwin and 
concluded with an informative Q & A session.   
 

 

Carolyn O’Keefe, CAIP 
Director, Professional Development and Networking 



  
5 
 

IABC NL Annual Report 2021-2022 

 

Self-Care and Avoiding Burnout    
Our next virtual seminar, sponsored by the Idea Factory, was held on February 23. Aligned with the theme of 
reconnecting, fitness and wellness expert Gill Whelan spoke to participants about incorporating self-care habits 
into our everyday lives and shared tips on how to find your spark to reach personal goals and thrive. Given the 
increased pressures faced by communicators during the pandemic years, this was a timely event that left 
participants uplifted and motivated.   

  

Credibility, Credentials and Confidence: A Virtual Session on Certification  
Sia Papageorgiou, Chair of the Global Communication Certification Council (GCCC), graciously joined IABC 
NL on March 30 to host an information session on certification. The GCCC is the only communication 
certification body in the world to meet ISO standards. Sia provided an overview of the certification process and 
provided tips and advice on how to prepare for the exam. In addition to local members, this event drew interest 
from IABC members in other Canadian and US chapters.   
 

30th Anniversary Celebration  
After delays due to the pandemic, we finally 
celebrated the 30th Anniversary of IABC NL. 
The reception, attended by more than 50 
people, was held at the JAG Hotel on April 12. 
It was a fabulous evening celebrating three 
decades of impact for IABC NL. Attendees 
enjoyed a walk down memory lane, with 
current and past presidents and members 
reminiscing about some of their favourite 
IABC NL memories. A special ’Pearl” cocktail 
was created for the event. There were prize 
draws and a selfie booth to capture special 
moments. Fortis, the Idea Factory, Praxis 
Communications and Research, and the 
Registered Nurses’ Union Newfoundland and 
Labrador sponsored the event. 

 

 

How to Run Social Media Without it Ruining Your Life 
Rounding out the year, we held an event focused on social media on March 12. Recognizing that social media 
is part of every professional’s life these days, we felt members would be excited to learn techniques for managing 
social media efficiently and without burnout. Guest social media pros Nelly Leonidis, Royal Canadian Mounted 
Police (RCMP); and Annie A. Belanger, Canadian Space Agency, shared five tips to foster wellness, build 
resilience and avoid burnout. It was an incredibly engaging discussion that capped off with an “ask me anything” 
session.    

  

Past Presidents of IABC NL celebrate our 30th anniversary.  
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Membership and 
Marketing 
 

A continued focus on members throughout 2021-22 resulted in 

steady membership growth with a 16 per cent increase from 

September 2021 (49 members) to June 2022 (57 members). This 

was accomplished primarily through email and one-on-one 

connections with prospective and current members.  Many 

thanks go to the strong social media strategy by Dana Hawco and 

Stephanie Tucker for the chapter, which is key to communicating 

with the membership base.    

 

Inaugural Mentorship Program  
The benefits of an IABC NL membership were expanded by 
the introduction of an inaugural mentorship program. The 
purpose of the program was multi-faceted and focused on: 
 

• Supporting communications professionals newer to the industry to develop skills and establish their 
career 

• Adding to the value proposition of the local IABC membership offerings 
• Attracting and retaining members, including encouraging younger communication professionals to join the 

local IABC chapter 
• Establishing more connections to help people feel more affiliated with IABC NL.  

 
 

The mentorship application portal opened in 
October, matches were announced in December 
and the kick-off and orientation session took 
place via Zoom on January 12. Guest speakers 
for the kick-off included: Kristin McVeigh, who 
leads the mentorship program for the IABC 
Calgary chapter, and Erika Kelland, who 
represented the program sponsor, Genoa 
Designs.  Thank you, Genoa for supporting this 
exciting program! 
 
A participant evaluation survey was administered 
in June thanks to support from Thinkwell 
Research + Strategy. Respondents provided 
positive and helpful feedback about the program, 
including suggestions for the next mentorship 
cohort.  
 
 
 

Marlayne Hardy, SCMP® 
Director, Membership and Marketing 
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Mentorship Stats and Survey Feedback 
• Five pairs were connected for this debut cohort 

(this was the goal!) 
• Eight out of the 10 participants responded to the 

post-program survey 
• The average satisfaction rating - 9/10 
• Average response from mentees: Do you feel the 

mentorship program made you a better 
communicator? - 9/10 

• Average response from mentees: Do you feel the 
mentorship program improved your connection to 
IABC? - 9/10 

• 100% of respondents were very likely to 
recommend the program to friends and colleagues 

• Suggestions for next year include: extend the 
duration of the program by starting earlier, 
increase touchpoints and access to more resources, establish connections with educational institutions, 
and include information on the Pinnacle Awards application process 

 

Feedback  
 

“It's such a valuable experience and I hope it continues. I 

was able to experience and be part of something I didn't 

know was in NL and was able to grow professionally and 

personally from it.” 

- Survey respondent 

 

“Having someone in your corner and help navigate 

concerns and objectives professionally is something I'll 

always be grateful for. Since my time from being part of this 

program, I've excelled and grown so much.” 

- Survey respondent 

 

“I am so happy I decided to become a member of IABC and take advantage of the mentorship program. Glenda 

has been so kind and knowledgeable. I always look forward to our calls. In order to cover everything, we created 

an agenda with various items that helped us stay on track for each call. It’s been an absolute pleasure being 

involved in this mentorship. I will take what I have learned from Glenda and put it to good use for years to come.” 

- Ryanne McIsaac 

 

“IABC NL’s Mentorship Program has been incredibly valuable. My mentor Diana has been more than generous 

with her time, and I am thankful for each conversation we've had. Her expert advice has helped me work through 

challenges and find quality resources.  Already, I'm experiencing improved confidence. Even though we were only 

recently introduced, when we meet it's like catching up with an old friend.” 

- Samantha Fitzpatrick 

 

Mentor Jackie O’Brien and Mentee Jeremy Reynolds  

Mentee Laura Barnes and Mentor Samantha Harding  
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Communications 
 
This year, the Communications portfolio committed to ensuring IABC 
NL continued to support and deliver professional development 
offerings, certification, awards programs, and valuable resources to 
members. The goals for 2021-2022 were to:   
 
 

● Support all IABC NL Board portfolios 

● Promote professional development activities and 

networking activities to members and non-members 

● Spotlight the IABC NL’s 30th Anniversary through event 

promotion and digital media content 

● Promote and support the Pinnacles Awards application 

process and in-person awards reception. 

 

Promoting Professional Development  

and Networking 
Similar to previous years, the 2021-22 IABC NL Board year was 
heavily affected by changing public health guidelines due to the 
COVID-19 pandemic. Although there were various opportunities to 
meet in public, we continued to use online video conferencing 
technologies to offer valuable professional development and 
networking opportunities for members.  
 
Through email communications and social media promotion on 
Facebook, Twitter, LinkedIn, Eventbrite, and Instagram, we 
promoted:   

● Two virtual networking opportunities 
● Two in-person events 
● Four virtual professional development events  
● Numerous national and international webinars, along with 

other online resources. 
 
We utilized several digital tools to help promote each event, including 
our email mailing list, graphic design elements, social media, and 
various website posts.  
 
 

Celebrating  Pinnacle Awards 
Our communication strategy for the 2022 Pinnacle Awards was structured in two parts - the nomination process 
and the awards event. Through IABC NL's social media channels, website, and email listing, we successfully 
promoted our nomination process to the local business community and educational institutions. Additionally, we 
developed a new entry platform that allowed students to easily submit digitally.  
 
Once the nomination process was complete, we directed efforts to promote the awards reception. This year's 
Pinnacle Awards reception was an extra special event due to our ability to host in person. Like other in-person 

Marlayne Hardy, SCMP® 
Director, Membership and Marketing Dana Hawco, CMP® 

Director, Communications 

Stephanie Tucker, BA, Dip. PCM 
Digital Media Coordinator 
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events, we developed an online ticket purchasing page, made necessary updates to the IABC NL website, utilized 
our email list, and highlighted the event on all our social media channels.  
 
The reception was a special night celebrating communication talent in our community. Winners were honoured on 
our social channels, where people were encouraged to like, share, and recognize the award-winning work.  
 

IABC NL 30th Anniversary  
Celebrations for our 30th anniversary took place this year. In 1991, IABC NL officially became a chapter of the 
International Association of Business Communicators.  To recognize this important milestone, the Communications 
team was involved with several unique projects designed to promote this celebratory year.  
 
Highlights included: 

● The implementation and use of a special commemorative IABC NL anniversary logo 
● The development of social media posts that recognized and highlighted our diverse history using quotes 

from past presidents 
● The development of a slideshow presentation for the 30th Anniversary Celebration, which included photos 

of past members and events 
 

 

 

 

 

 

 

 

Social Activity since September 2021 

   

Facebook 
Posts: 128 

New Page Likes: 23 
New Page Followers: 29 

Instagram 
Posts: 89 

New Followers: 48 

Twitter 
Tweets: 125 

New Followers: 26 

 

 
Email Engagement 

Emails sent: 55  
Job Emails: 14 
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Pinnacle Awards 
IABC NL continues to offer its members and the local 
communications community an opportunity to have their work 
evaluated and celebrated at the annual Pinnacle Awards.   

Award Submissions 
This year, IABC NL received 26 entries for its 2022 Pinnacle 
Awards program. Sixteen entries were submitted in the mainstream 
categories. Ten student entries were submitted from College of the 
North Atlantic.  

Special thanks to the many judges from across Canada, the United 
States of America, and New Zealand, who volunteered to judge this 
year’s entries via the Awards Force online judging platform.  

Celebrating Success 
For the first time since 2019, IABC NL gathered with local 
practitioners at Sláinte on June 21, 2022, to celebrate excellence 
in the field of communications.  

Thirteen Awards of Merit and Excellence were presented in a variety 
of categories to professionals in both public and private sector 
organizations, including RCMP Newfoundland and Labrador, City of 
St. John’s, Fortis Inc., Genoa Design International, Newfoundland 
and Labrador Hydro, Pilot Communications, Choices for Youth, 
techNL, Registered Nurses’ Union Newfoundland and Labrador, 
and the Department of Immigration, Population, Growth and Skills. 
In the student category, four awards of Merit and Excellence were 
presented. 

IABC NL was thrilled to recognize Volunteers of the Year Martha 
Muzychka, ABC, MC and Lana Collins, ABC, MC, who were 
recognized for helping to plan our 30th anniversary celebration and 
their ongoing support for the chapter and membership.   

A full list of award recipients is included on the following page. 

On behalf of all Board members, IABC NL thanks its 
valued Pinnacle Awards partners, m5 Marketing 
Communications, College of the North Atlantic, 
Fortis Inc., The Idea Factory, and FUNctional 
Communications & Events, for their ongoing 
support. 

Samantha Harding, BPR 
Director, Pinnacle Awards 

Kathy Dicks-Peyton, ABC 
Judging Coordinator 
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2022 Pinnacle Award Recipients 
PINNACLE AWARD  

Volunteer of the Year 

Martha Muzychka, ABC, MC 

PINNACLE AWARD  

Volunteer of the Year 

Lana Collins, ABC, MC 

AWARDS OF EXCELLENCE 

Digital Communication Channels 

techNL 

Voices of Innovation 

Social Media Programs 

RCMP Newfoundland and Labrador 

ATV Safety Campaign 

Government Communications Program 

City of St. John’s 

Assessment Year 2021 

Digital Communication Vehicle 

Fortis Inc. 

The Safety Connection 

Publications 

Choices for Youth 

Annual Report 2020-2021 

AWARDS OF MERIT 

Digital Communication Channels 

Genoa Design International 

Genoa Connect: The News You Need to Know 

Safety Communication 

Fortis Inc. 

The Safety Connection 

Marketing, Advertising & Sales Vehicle 

Newfoundland and Labrador Hydro 

Electric Vehicle Rebate Program: Using Digital 

Media to Encourage Residents to Cruise into EV 

Savings 

Special Events External 

Pilot 

Turning the Tide Marine Industry Awards 

Special Events Internal 

Registered Nurses’ Union Newfoundland & Labrador 

Nursing Week Thank You Event 

Special Events Internal 

Genoa Design International 

2021 Genoa Gala 

Non-Profit Campaigns 

Choices for Youth 

Home for the Holidays 2021 

Audio Visual 

Dept of Immigration, Population Growth and Skills 

Trading Toronto for Torbay: A Newfoundland and 

Labrador Work-From-Anywhere Story 

 STUDENT AWARDS OF EXCELLENCE 

Shan Leigh Pomeroy 

College of the North Atlantic 

Harpy Oracle Card 
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Seonyoung Heo 

College of the North Atlantic 

Quoth the Raven 

Shan Leigh Pomeroy 

College of the North Atlantic 

The Slothful Roaster Logo Design 

STUDENT AWARDS OF MERIT 

Mayara Rose Baiao and Jessica Roche 

College of the North Atlantic 

Natural Ways 

2022 Pinnacle Awards Sponsors 
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2021-2022  
Financial Overview 
Sound financial management underscores all operations of 
IABC NL, with priority principles including accountability and 
transparency, the offering of value to members and financial 
stability. 

IABC NL’s financial position at the end of the 2021-2022 fiscal 
year, June 30, 2022, improved substantially with net assets of 
$11,675, an increase of $3,649 over last year’s net assets of 
$8,026. This is the second consecutive year of surplus 
following deficits due largely to pandemic impacts.   

The improvement in the financial position of IABC NL is 
attributed to multiple factors including, but not limited to, the 
following: 

• Careful management of expenses

• Meaningful and relevant professional development offerings on virtual platforms, which allowed for
revenue generation with little costs

• A return to in-person events with the IABC NL 30th Anniversary Celebration and a reception honouring
Pinnacle Awards winners, both of which were well attended

• Attraction of new and returning sponsors

• Continued growth in job ads issued by IABC NL at the request of local companies and non-profits

The collective efforts of the 2021-2022 Board of Directors contributed greatly to the financial gains made this 
past year. Thank you to all Directors for their dedication, creativity and passion in ensuring IABC NL remains a 
vital and meaningful resource for members and the communications and marketing community in the province. 

Financial statements for 2021-2022 are included in Appendix 1.  

Glenda Power, BA, BEd, SCMP® 
Vice-President Finance/Incoming President
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IABC NL Leadership 
Thank you to our member volunteers on the board of IABC NL 

Immediate Past President/Certification Coordinator ………………………………..Tanya Alexander, BACS, CMP® 

President …………………………………………………………….................................Karyn Whelan, BPR, SCMP® 

Vice-President Finance /Incoming President……….……..………………………..Glenda Power, BA, BEd, SCMP® 

Executive Assistant …………………………………...………………………….................................Sophie Cutler, BA 

Director, Communications …………………………………………....………………....................Dana Hawco, CMP® 

Director, Membership and Marketing ………………………………….................................Marlayne Hardy, SCMP® 

Director, Professional Development and Networking ………………………………………….Carolyn O’Keefe, CAIP 

Director, Pinnacle Awards ……………………………………………….................................Samantha Harding, BPR 

Judging Coordinator ………………………………….………………………………………...Kathy Dicks-Peyton, ABC 

Digital Communications Coordinator ………………………….................................Stephanie Tucker. BA, Dip. PCM 

Special Events Support Coordinator ……………………………………………………………..Hannah Kirby, BA, MA 

Immediate Past President  …………………….………………………………………… Karyn Whelan, BPR, SCMP® 

President …………………………………………………………………………….…Glenda Power, BA, BEd, SCMP® 

Vice-President Finance/Incoming President………….…………………………………………Carolyn O’Keefe, CAIP 

Director, Communications ……………………………………………………………….....………………. Laura Barnes 

Director, Membership and Marketing …………………………………………………………Marlayne Hardy, SCMP® 

Director, Professional Development and Networking ………………………………………………...Jeremy Reynolds 

Director, Pinnacle Awards and Judging ……………………………………………………...Kathy Dicks-Peyton, ABC 

Sponsorship Liaison ………………………………….…………………………………………Samantha Harding, BPR 

Certification Coordinator………………………………………………………………..Tanya Alexander, BACS, CMP® 

Digital Communications Coordinator ………………………………………………………………....Jordan Snow, BBA 

Special Events Support Coordinator ……………………………………………………………...Maria Driscoll, CMP® 

IABC NL 2021-2022 Board of Directors 

IABC NL 2022-2023 Proposed Slate Board of Directors 
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Fred Earle
Chartered Professional Accountant

COMPILATION ENGAGEMENT REPORT

To the Members of International Association of Business Communicators-Newfoundland & Labrador
Chapter Inc.

On the basis of information provided by management, I have compiled the statement of financial position
of International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. as at
June 30, 2022, and the statements of revenues and expenditures and changes in net assets for the year
then ended, and  Note 2, which describes the basis of accounting applied in the preparation of the
compiled financial statements ("financial information").

Management is responsible for the accompanying financial statements, including the accuracy and
completeness of the underlying information used to compile it and the selection of the basis of accounting.

I performed this engagement in accordance with Canadian Standard on Related Services (CSRS) 4200,
Compilation Engagements, which requires me to comply with relevant ethical requirements. My
responsibility is to assist management in the preparation of the financial statements.

I did not perform an audit engagement or a review engagement, nor was I required to perform procedures
to verify the accuracy or completeness of the statements provided by management. Accordingly, I do not
express an audit opinion or a review conclusion, or provide any form of assurance on the financial
statements.

Readers are cautioned that the financial statements may not be appropriate for their purposes.

St. John's, Newfoundland and Labrador
August 18, 2022  CHARTERED PROFESSIONAL ACCOUNTANT

3 Church Hill  738-3333 Phone
St. John's, NL  738-3334 Fax
A1C 3Z7  E Mail  fred@fredearleca.com
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INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Statement of Financial Position

June 30, 2022

2022 2021

ASSETS

CURRENT
Cash $ 8,524 $ 8,636
Accounts receivable 4,500 660

$ 13,024 $ 9,296

LIABILITIES AND NET ASSETS

CURRENT
Accounts payable and accrued liabilities $ 1,349 $ 1,270

NET ASSETS 11,675 8,026

LIABILITIES AND NET ASSETS $ 13,024 $ 9,296

ON BEHALF OF THE BOARD

_____________________________ Director

_____________________________ Director

The notes are an integral part of these financial statements
Fred Earle CPA, CA 2



INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Statement of Revenues and Expenditures

Year Ended June 30, 2022

2022 2021

REVENUES
Pinnacle Awards $ 7,975  $ 1,800  

Sponsorship - Pinnacle Awards 4,000  500  

Membership rebate 2,220  1,760  

Sponsorship - Other 2,100  500  

PD sessions 1,640  1,300  

Job postings 950  800  

Other income 13  -  

18,898 6,660

EXPENDITURES
Pinnacle Awards 9,489  2,136  

Professional fees 2,300  1,150  

Meetings and conventions 1,398  130  

Website support 731  713  

Insurance 690  233  

Advertising and promotion 238  52  

Office 228  274  

Interest and bank charges 175  65  

Donations -  320  

Miscellaneous (recovery) -  (200) 

15,249 4,873

EXCESS OF REVENUES OVER EXPENDITURES $ 3,649 $ 1,787

 
The notes are an integral part of these financial statements

Fred Earle CPA, CA 3



INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Statement of Changes in Net Assets

Year Ended June 30, 2022

2022 2021

NET ASSETS - BEGINNING OF YEAR $ 8,026 $ 6,239
   
EXCESS OF REVENUES OVER EXPENDITURES 3,649 1,787

 

NET ASSETS - END OF YEAR $ 11,675 $ 8,026
 

 
The notes are an integral part of these financial statements

Fred Earle CPA, CA 4



INTERNATIONAL ASSOCIATION OF BUSINESS COMMUNICATORS-NEWFOUNDLAND &
LABRADOR CHAPTER INC.

Notes to Financial Statements

Year Ended June 30, 2022

1. DESCRIPTION OF BUSINESS    

International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. (the
"Association") is a not-for-profit organization incorporated provincially under the Corporations Act of
Newfoundland and Labrador on September 11, 2009. As a not-for-profit organization the Association
is exempt from the payment of income tax under Section 149(1) of the Income Tax Act.

The Association operates to provide professional standards of procedures and practices for business
communicators through workshop and training seminars.

2. BASIS OF ACCOUNTING

The basis of accounting applied in the preparation of the statement of financial position of
International Association of Business Communicators-Newfoundland & Labrador Chapter Inc. as at
June 30, 2022, and the statements of revenues and expenditures and changes in net assets for the
year then ended is the historical cost basis and reflects cash transactions with the addition of:

 accounts receivable; and 

 accounts payable and accrued liabilities.

 
Fred Earle CPA, CA 5
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Stay Connected 
 

 

Join the conversation on Facebook, Twitter and Instagram @IABCNL 

 

 

IABC Newfoundland and Labrador  

PO Box 42, Station C, St. John’s, NL 

A1C 5H5  

Email: iabcnl@gmail.com 
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